Aorosop

Ha OKa3aHMA XOCTUHTI yCnyr nNo npeaBapuTenbHOM onnare

1. TEPMUHbI U ONPEAENEHUA

1.1. JInyHbIN KaBUHET - BUNAMHI cucTeMa, cneumnanmM3npoBaHHbIv MHTEpPdENC Ans ynpasneHus,
3akasa u onnartbl yenyr AGoHeHTa. [locTyn B Nu4HbIN KabuHeT nponssoautca no WWW agpecy
https://auth.serfstack.com ¢ 3awmTon gaHHbIX NocpeacTBoM SSL cepTudmkarta, nocne BBoAa AaHHbIX
ans astopmsaumm ABOHeEHTa.

1.2. Tuket-cuctema - nHTepdenc ona ooMeHa MHOPMaLMOHHLIMU Y TEXHUYECKUMMW COOBLLIEHNSAMUN
mexay AboHeHTOM 1 [NpoBangepom.

1.3. BelumcnurenbHasa MOLHOCTL - peCcypc, YacTb CepBepa, koTopas Bblaaetcst AGOHEHTY cornacHo
napameTpoB TapudHOro nnaHa.

1.4. XOoCTWHr ycnyra - ycnyra no npegocTaBneHuto BblMUCIIUTENBHBIX MOLLHOCTEN Ha cepBepax
npoBangepa, nepegaBaemMbix ABOHEHTY COrnacHO BbIGpaHHOTO TapMdHOro MiaHa nocrie ee 3akasa.
1.5. VPS cepBep - ycnyra no npegoctaBneHmto AGOHEHTY BbIYMCIIMTENBHOM MOLLIHOCTU 3a CYET
pasgeneHus cepeepa Ha HECKOMbKO BUPTYarbHbIX CEPBEPOB C UCNONb30BaHWEM annapaTtHon
BUPTYanm3aumm.

1.6. BbligeneHHbIn cepBep - ycrnyra rno npegocTaBneHntio hnanyeckoro cepeepa ¢ BblaeneHHbIMU
napameTtpamu.

1.7. XOCTUHr calToB - ycnyra no AOCTYny Ha cneumnansHO HAaCTPOEHHbINM cepBep NpoBanaepa Ang
pa3melleHus canta AGoHeHTa.

1.8. IP-agpec - agpec ycTponcTBa, BblAeNEeHHbIN ANA KOHKPETHOrO cepBepa NoCpeAcTBOM MHTEPHET
npotokona IPv4 un IPv6.

1.9. CkopocTb nopTa - orpaHMyeHne, YCTaHOBNEHHOE Ha CKOPOCTb Nepefayn AaHHbIX Yepes nopT
NOAKIMIOYEHNS K CETW.

1.10. OC - onepaumnoHHasa cuctema, Kotopas ycTaHaBnmBaeTcs Ha cepBep ABOHEHTa, MOCPeaCTBOM
3arpy3ku NakeToB U YCTAHOBOYHbIX YTUMNUT C carTa pa3paboTynka onepauyoHHON CUCTEMBI.

1.11. NporpammHoe obecneyeHne - cneynanmampoBaHHble NporpamMmmbl A1s yipaBneHus
BeD-cepBepOM, KOTOpbIE YCTaHaBNMBAKOTCA MO 3anpocy ABOHeHTa nnn cammm AGOHEHTOM B
npouecce paboTbl C ycnyramu.

1.12. bekan cepBep - yaaneHHbI cepBep ANs HACTPOMKU U CO3OaHNS pe3epBHbIX KOMUA cnunamm
ABOHeHTa, [OCTYN K KOTOPOMY nepefaet nposangep C yHUKanbHbIMU AaHHbIMU: JIOrMH/Naporb m
goctyny no npotokony FTP/sFTP.

1.13. ADMUHUCTPUPOBaHUNE - OKa3aHue BecnnaTHOWM N NaTHOW yCryrn No HacTpoKKe cepBepa
ABOHeHTa, cornacHo Tapudukauum nnm obLLero pernaMmeHTa.

1.14. Cnam - maccoBas paccblifika HeCaHKLMOHNUPOBAHHbIX (HE COrnMacoBaHHbIX) 3NEKTPOHHbIX
coobLweHun, nocpeacTsom Email nnun gpyrmx noyToBbIX Nporpamm.

2. MPEOMET JOrOBOPA

2.1. NpoBangep npuHMMaeT Ha cebsa obazaTenbcTBa No NpegocTaBneHnto AGOHEHTY BO3ME3AHbIX
XOCTWHT YCIyT, B COOTBETCTBUU C AEACTBYHOLMUM AOroBopoM u NpenckypaHTom ueH (Mpunoxexue 4).
2.2. Ooroeop mexay MNMpoangepom n AGOHEHTOM CHMTAETCHA NOAMUCAHHBIM C MOMEHTa NOCTYNeHUs
OEeHeXHbIX CPeaCcTB Ha pacdeTHbIV cyeT [NpoBarigepa. ADOHEHT rapaHTUpPyeT, YTO HA MOMEHT
nononHeHunsa 6anaHca 1 Havana okasaHus yCnyr 03HakoMmncs n 6€30roBoOPOYHO NPUHSN YCNOBUS
(akuenT) HacToswero [loroBopa, 03HAKOMUIICA C yKadaHHbIMM CornalueHnsiMu, a Takke Tapugamm

pa3meLleHHbIMUN Ha MHTEpPHET canTe lNpoBanaepa hitps://serfstack.com.



2.3. AGoHeHT 065a3yeTcs ncnonb3oBaTb YCMyrn B COOTBETCTBMMU C AENCTBYIOLLUM 3aKOHOAATENbCTBOM
CTpaHbl pasMeLleHns TexHudeckomn nnowagke Nposangepa. ABOHEHT HECET NOMHYo
OTBETCTBEHHOCTb 3a HEHaanexallee UCnonb3oBaHme YCnyrm B COOTBETCTBUM C AENCTBYHOLLNM
3akoHofatenbcTBoM. KnmeHT 065a3yeTcs Hagnexawmm obpasom agMuHucTpmupoBate Cepsep anis
NCKIMIOYEHNS CNyYaeB ero HeCaHKLUMOHNPOBAHHOIO UCMOSb30BaHUA TPETLUMUY NMLaMu.

2.4. C momeHTa nepegayv naponewn goctyna k Cepsepy NpoBarigep He HeCeT OTBETCTBEHHOCTY 3a
cogepxnmoe CepBepa 1 NpaBOMEPHOCTb ero Ncnonb3oBaHns AGoHeHToM. B Tom uucne, 3a
COXPaHHOCTb AaHHbIX AOCTYMa K YCNyry TPETbUM fnLaM.

2.5. Hactosiwmm JoroBopom AGOHEHT - hr3ndeckoe nNuuo JaeT CBOE NUCbMEHHOE corfnacue ¢ Tem,
YTO NepcoHarbHble AaHHble, NMpegocTaBneHHbIe MM NOCPEACTBOM 3arpy3ku KONUi AOKYMEHTOB B 6asy
lMpoBangepa no pa3nuyHbIM KaHanam CBs3u B LiENsAX BbIMONHEHMS 0083aTenbCTB, CBA3AaHHbIX C
3akKnyeHnem n ncrnonHeHmem orosopa, obpabatbiBatotcs lNpoBangepom B NONIHOM 0ObemMe, B TOM
yucne ¢ npegocTaBneHnem JoCTyna K nepcoHanbHbIM AaHHbIM KrnveHTa ynonHOMOYeHHbIM
coTtpyaHukam Komnanun. Hactoswmm [lorosopom KnneHT - msmyeckoe nuuo BblpaxaeT cBoe
Ge3ycrnoBHOe cornacue o0 BKIOYEHUN CBOUX AaHHbIX ANs ocyuecTBrneHnss KomnaHven obcnyxnsaHms
N OKa3aHus yCnyr, B TOM Yncne Ans NoarotoBKM U pacnpocTpaHeHus nHdopmaumm pasimyHbIMn
cnocobamu (B YaCTHOCTM Ha MarHUTHbLIX HOCUTENSIX U C MUCNOMNb30BaHWEM CPECTB
TenekoMMyHMKauui), NpeayCcMOTPEeHHbIMU AEVCTBYIOWLMM 3aKOHOAATENLCTBOM CTPaHbI pasMeLLeHnst
obopynoBaHusi 1 PermameHTamu okasaHus yenyr. og 06paboTkor nepcoHarnbHbIX AaHHbIX ADOHEHTa
(cybbekTa nepcoHanbHbIX AaHHbIX) NOHMMAaKTCS aencTeus (onepauun) MNMpoBangepa ¢
nepcoHanbHbIMU AaHHbIMK, BKMoYas cbop, cucteMaTm3aLmio, HakonneHne, XxpaHeHne, yTouHeHue
(o6HOBMNEHNE, N3MEHEHME), NCMOMNB30BaHWE, pacnpocTpaHeHre (B TOM Yncrne nepegady),
obeanuumBaHne, GrioKMpPoBaHUE, YHUUTOXEHNE NEPCOHaNbHbIX AaHHbIX AGOHeHTa. OTBETCTBEHHOCTb
3a NpegocTaBneHme 3aBe4OMO JTOXKHbIX JOKYMEHTOB MOMHOCTbLIO NeXuT Ha AboHeHTe. MNpu Hannuum y
lMpoBangepa 4OCTAaTOYHbIX OCHOBaHWUI nonaratb, YTO NpefoCTaBMNeHHbIe NePCoHarbHbIe AaHHbIE
ABoHeHTa 3aBeOMO He SABNSATCH 4OCTOBEPHbIMU 1 naeHTuduumnpyowmummn AboHeHTa, MNMposangep
BrpaBe 3anpocuTb y AGOHEHTa NpeaoCcTaBeHne CKaH-konumn pa3eBopoTa nacrnopTa 2-3 u 4-5 ctpaHuy,
n/vinv NOATBEPXAEHNE NPEAOCTABMEHHOIO B KAYECTBE KOHTAKTHOro TenedoHHOro Homepa ABOHeHTa
nyTem aBTopM3aLmn 3TOro Homepa BXOAsILLMM 3BOHKOM. [pu oTka3e AGOHeHTa OT NpefoCTaBneHus
CKaH-KOMuu pa3BopoTa nacnoprta u/vnv NoaTBepxaeHns TenedoHHOro HoMepa nyTeM asTopusauum
3TOro HomMepa BXOAsALMM 3BOHKOM, [NpoBangep OygoeT paccmarpmBaTh Takylo CUTyauuto, Kak
npegocTaBneHHy MHPOPMALMIO O HELOCTOBEPHOCTM CBEAEHUIA, HEOOXOANMBIX ANst nAeHTUdMKaLun
ABOHeHTa 1 BNpaBe OTKka3aTb B NpedocTaBneHun ycnyr 6e3 npeaocTaBrneHnst KoMmneHcaumm n/mnm
BO3BpaTa OeHEXHbIX CPeACTB., NpeaBapuTenbHO HanpasyB ABOHEHTY COOTBETCTBYOLLEE
yBeAOMIeHME Ha KOHTaKTHbIA agpec NEKTPOHHON MOYThI.

2.6. Mo HacTosiwemy [loroBopy ABOHEHT - hmanyeckoe n1LUo CornallaeTcs ¢ Tem, 4To
npefocTaBrieHHblE UM NepcoHarnbHble AaHHble OyayT xpaHuUTbCcs B 6a3e KomnaHum B TedeHne cpoka
AencTBns HacToswero [loroBopa, a Takke B TedeHne 3-X NeT nocne Aatbl OKOHYaHWUS UCMONb30BaHUS
ycnyr MNpoeangepa.

2.7. ABOHEHT - chmanyeckoe n1uo AaeT cornacme Ha 06paboTKy criegyoLmMx NepCoHarnbHbIX JaHHbIX:
dhamunum, UMeHu, oTYECTBA; AaTbl POXOEHWS; CBEOEHUI O rpaXkaaHCTBe; HOMepe OCHOBHOIO
OOKYMEHTa YAOCTOBEPSIOLLErD NMUYHOCTb, CBEAEHWI O AaTe BbiAayn YKasaHHOro AOKYMEHTa U
BblJaBLUEM €ro opraHe; Homepax TernedgoHoB.

2.8. CTOpOHBI, B Criydae BO3HWKHOBEHWST Kakux-nnbo pasHornacuii no goaktam oTnpasneHuns
NHOPMaLMOHHbIX COOBLLEHMI Yeped TUKET cucTemy NpoBangepa, NonyyYeHnst yeoMneHni n
COOOGLLEHU, BpEMEHMN UX HanpaBneHns 1 coaepxaHns, JOrOBOPUNUCHL CYnTaTb CBUAETENbLCTBA
apxmBHoW cnyx6bl NpoBarigepa 4OCTOBEPHLIMU M OKOHYATENbHBIMW A1 paspeLleHnst pasHornacum
mexay CtopoHamu.



3. NPABA N OBA3AHHOCTU CTOPOH
3.1. O6sa3aHHOCTM NpoBangepa

3.1.1. NMpepocTaBnaTb ABOHEHTY Ycnyrm 24 yaca B CyTKM, exxeqHeBHO 6e3 nepepbiBOB, B
COOTBETCTBUM C AencTByowWmM NpenckypaHTom u PernameHToM, 3a UCKITOYEHMEM NPOBEAEHMS
HeobXoaMMbIX MPOUIAKTUYECKUX M PEMOHTHBIX paboT, a Takke 0b6cToATENbCTB/(AKTOPOB,
npegycMoTpeHHbIX n.11. HacTosdwero [lorosopa.

3.1.2. OkasblBaTb KOHCYMLTaLMmM No Bornpocam, Bo3HMKaoLwum y AGOHEHTa B CBA3K C
NCNonb30BaHWEM YCIyr CcornacHo n.7.1, n.7.2., 3a UCKMYEHNEM aaMUHUCTPUPOBAHNA COTfIacHoO M.
7.3.

3.1.3. MNMpoBarigep o0ba3yeTcsa He MeHee 4YeM 3a 1 yac coobLmTe AGOHEHTY Yepes TUKET-CUCTEMY
W/ MHBIM CNOCOBOM, OrOBOPEHHLIM MPU 3aKIMHOYEHNM HacTosLero [loroBopa, O NiaHMpyemblx
npodmnakTnyecknx pabortax, BNEKyLUMX 3a COBON HEBO3MOXHOCTb MCMONb30BaHNS YCAyr, a Takke o
NNaHMpyemMomMm OTKIOYEHMN AOCTyNa K ynpaBneHuto Ycenyramu. [laHHble nepepbiBbl B 0GCYXMBaHWK
He nognexart koMneHcauuun. B cnydyae BHeNnaHoOBOIo OTKMOYEHMS 3NEKTPOCHatXEHNst unu asapuum,
MpoBangep HezaMeoNUTENbHO NPUCTYNAET K YCTPaHEHUIO HEMONaZA0K U NO BO3MOXHOCTU ornoBeLLlaeT
ABOHeHTa 0 BHEMNaHOBOM OTKITHOYEHUU, NyTeM pasmeLLeHns obbasneHns B JluuHom kabuHete.
3.1.4. CBoeBpeMeHHO npeaynpexaartb AGoHeHTa 06 nameHeHusx B lNpenckypaHTe n PernameHTte
npegocTaBnexHns ycnyr, Nybnukys COOTBETCTBYIOLLY0 UHopmauumio Ha cavTe https://serfstack.com
nnu goeoas ee Ao AGOHeHTa 3NeKTPOHHBLIM NUCbMOM. B crniydae Hecornacusi ¢ HoBOW pefakumen
AOKyMeHToB ABOHEHT MOXET pacToprHyTb [loroBop B COOTBETCTBMM C M. 8.3.

3.1.5. o 3anpocy ABoHeHTa B TeueHune 15 (naTtHaguaTtun) padounx gHen nocne 3aBepLUeHus
OTYETHOrO Nepuoaa, HanpaBuUTb akT 06 OKa3aHHbIX YCyrax Unm NpegocTaBUTh €ro NEKTPOHHYIO
konuto Yyepe3 BunnuHr cuctemy. Onepatop 0b6a3yeTcs pasmeLLaTtb KON akToB 06 OKaszaHHbIX
ycrniyrax ¢ NOANUCHI0 1 NeYaTbio B IMYHOM KabuHeTe BUnnuHr cuctemsl n/unu yepes UeHTp
nogaepxku. lNog oTYETHBIM NEPUOZOM NMPUMEHUTENBHO K HacTosWeMy [loroBopy cnegyeT NoHUMaThb
KaneHgapHbIn MecsL.

3.1.6. B Te4yeHue Bcero cpoka AencTBMSA JOroBopa B cryyae BO3HUKHOBEHUSI COMHEHUI B
OOCTOBEPHOCTU NpeaocTaBneHHbiXx AGOHEHTOM AaHHbIX, B TOM Yucne OTHocuTenbHo n. 3.3.3. u
3.3.3.1. [loroeopa, 3anpocuTb 4OMNONHUTENbHbIE CBeAeHUs n/nnn notpeboBaTb NoATBEPXKAEHME
npegocTaBneHHbIX AaHHbIX. 3anpoc HanpaBnseTcs Mo ANEKTPOHHON NMOYTE Ha KOHTaKTHbIM agpec
ABoHeHTa u/vnu Yyepes TUKeT-cncteMy. Ecnv faHHble cBegeHus He OyayT npeacTtaBneHsl AGOHEHTOM
B TeyeHue 5 yacoB C MOMeHTa HanpaeneHus nNepBoro 3anpoca, lNposangep snpase:

e [PUOCTaHOBUTbL OKa3aHue ycnyr AGOHEHTY 40 YCTpaHeHWs HapyLUeHNs;
®  OTKINOHUTb 3asBKy ABOHEHTa Ha HOBYIO YCIyry;
®  OTKMNOHUTb 3asiBKy ABOHEeHTa Ha NPoAneHne cpoka AeNCTBUS YCIyTu.

BbilweykasaHHble orpaHM4YeHns MOryT ObiTb CHATBI B TEYEHNE 24 YacOB C MOMEHTa NpPeaoCTaBNeHns
ABOHEHTOM 3anpoLLEeHHON HbopMaLMK, eCriv OHa OKaXXeTcs AOCTOBEPHON. B criyyae,
NPUOCTaHOBMNEHNM OKa3aHWs YCNyru, Bpems, KoTopoe notpeboBanoch s NoATBEPXKAEHUS
3anpoLUeHHbIX AaHHbIX ADOHEHTa He KomneHcupyeTcs. B cnyyae HenpeacTtaBneHusa Tpebyemon
nHdopmaumm B TedeHne 5 (natn) paboymnx gHeW, C MOMEHTa HanpaBneHusl NepBOro 3anpoca,
MpoBsangep Bnpase pacToprHyTb [Jorosop.

3.1.7. lNpurocTaHoBUTL OKasaHue ycnyr AGOHEHTY B CrefdytoLmnx cryvasix:
e [lpegocTaBrneHne ycrnyr MOXeT co3natb yrpody 6e3onacHocT 1 060pOHOCNOCOBHOCTU
rocygapcTsa, 300poBbio U 6e3onacHoCTM nioaen;
AOOHEHT CBOEBpPEMEHHO HE NMPOU3BOAUT NnaTeXu 3a npefocTtaBrieHHble YCIYTn;
MmeeTcs 3a00MmKEHHOCTb 3a OKa3aHHbIe yCryri;



e AGOHEHT CBOMMM OECTBUAMM HapyLlaeT TpeboBaHUs OeCTBYHOLLEro 3aKkoHOAaTeNbCTBa,
CBS13aHHOIO C UCMONb30BaHWEM YCnyr;

e  ADOHEHT UCMNOMNb3yeT UMM HAMEPEH UCMONb30BaTh annapartypy CBS3U AN Kaknx-nmbo
HEe3aKOHHbIX LieNnew UIm e nony4aeT yCcrnyrn CB3vM HE3aKOHHbIM CMOCOOOM, aKCnyaTupyeT
npefocTaBneHHoe 0bopyaoBaHMe C HapyLLeHWEM NPaBui TEXHNYECKON IKCnnyaTaumu;

e  ABOHEHT UCnonb3yeT UM HamepeH UCMNONb30BaTb He cepTudmLmposaHHoe obopyagoBaHue
unn obopygosaHue, HapyLuatLlee HopMmarnbHy paboTty cetu cea3u Nposangepa;

e B cnyyae ecnn ADOHEHT coBepLUaeT AeNCTBUs, MopoYallme penyTtauuto [Nposangepa.

B cnyuae, ecnu AGOHEHT B Nepuof NpMOCTaHOBKN OKa3aHWs YCNyr He YCTpaHUT HapyLUEeHUs,
lMpoBangep vmeeTt NpaBo pacTOPrHyTb AOrOBOP B OQHOCTOPOHHEM nopsiake 6e3 npeaBapuTenbHOro
yBegomreHust ABoHeHTa. B cnyyae HapylleHnsa AeiCTBYOLEro A0roBopa unm 3akoHoB Poccuiickon
denepauun NpoBangep He HECET OTBETCTBEHHOCTM 3a NPOTUBONpPaBHbIe AencTBUS ADOHEHTa.

3.1.8. B cniyyae BbisiBneHust genctemi AGoHeHTa, co3gatowmnx yrpody Ans pyHKUMOHMPOBAHUS UHBLIX
(He npuHagnexawmux ABOHEHTY) pecypcoB foKanbHON UNn rMmodanbHOW KOMMNBITEPHOW ceTh (B TOM
yncne genucTBun, ykasanHbeix B n. 10.1.,10.2., 10.3,10.4.,10.5.,10.6.,10.7.,10.8.,10.9.), MNMpoBangep
nmeeT NpaBo 3abnoknposaTk ucnonb3oBaHe O6opyaoBaHUSA UK OTAEMNbHBIX CEPBUCOB UMK
pecypcoB AGoHeHTa, HapyLuaoLwmx TpeboBaHus, ykasaHHble B CornalleHmsx U HacTosLLeM
[HoroBope, pasmeLLeHHbIX Ha oduumansHom canTe Nposangepa.

3.1.9. lNpoBangep BnpaBe UNbTPOBaThL BXOAALWLMIA U UCXOAALLNA K ADOHEHTY TpadhmK Unm
3abnokupoBartb (oTnpaBuTk B blackhole) BbigeneHHbIn AGoHeHTy IP-agpec npu BbiBNeHUN
BXOLSALLErO UM ncxogsiLero napasvrtHoro Tpadmka (DoS- unu DDoS-artak). BozobHoBneHne paboThl
npoussoanTcs Yepes 3 vyaca A5s BbISBNEHUS OKOHYaHWS CETEBOro BO3AENCTBUSA Ha 06opyaoBaHue
MpoBangepa. B cnyyae, ecnu Bosgencteme Ha pecypcol [Nposanaepa npogormkaroTes nocne
BO300OHOBNEHUs paboTbl pecypcoB ABOHEHTa, ycryra brniokupyercst noBTopHo. [anbHenwne gencTems
no BO30OHOBMEHWIO AOCTyNa cornacoBbiBaloTCA ¢ AGOHEHTOM Yepes TUKET-cUcTemy. Takke no
cornacoBaHunio ¢ ABOHEHTOM MOTyT BbITb NPEANPUHATLI UHbIE CNOCOOLI NPOTUBOAENCTBUS aTake.

3.2. MpoBangep nmeeT NpaBo:

3.2.1. BanpawwusaTtb y ABOHeHTa npegocTaBneHne JOKYMEHTOB, NOATBEMKAAIOLLMX NOANMHHOCTb
JNINYHBIX U KOHTaKTHbIX AaHHbIX AGOHEHTa, yKasaHHbIX UM Mpu 3akase Ycnyr MNpoeangepa.

3.2.2. 3anpocuTb noaTBEpPXXAEHNE AENCTBUTENBHOCTU U NPUHAAIEXHOCTM ABOHEHTY yYKa3aHHOIo B
npodune tenedoHHOro Homepa nocpencTsom otnpask CMC-koga n/munm 3BOHKOM oneparopa ans
NOATBEPXKOEHUS YKazaHHOro HoMepa Kak KOHTakTHOrO.

3.2.3. i3ameHsaTb ycrnoBus HacToswero [loroBopa, n3BectnB 06 3ToM ADOHEHTa MO YCTaHOBMNEHHbLIM
KaHanam cBs3u unm yepes TUKET-CUCTEMY, @ TaKKe B COOTBETCTBUM C MOPSIAKOM, 0O03Ha4YEHHbIM B
n.3.1.4 Hactoswero [Joroeopa.

3.2.4. B cnyyae obHapyxeHus dakta HapyLeHns ABOHEHTOM yCrnoBui npegocTasnenns Yenyr, 6e3
npegynpexaeHns NpuocTaHaBNnBaTb Oka3aHue Yenyr no HacToswemy [loroBopy 4O MOMEHTa
nonyyeHus ot AboHeHTa o6bsicHeHus, Tpebyemoro NpoBangepom.

3.2.5. MNpurocTaHaBnmBaTb okaszaHune Ycnyr ABOHEHTY C Lienbio NpoBeaeHns paboT Ha kaHanax u
obopynosaHuu NpoBangepa, HanpaeneHHbIX Ha NogaepXXaHue JOMMKHOTO YPOBHSA KavyecTBa
npegocTaBngeMblix YCryr.

3.2.6. MNpuocTtaHaBnmBaTtb okasaHue Ycnyr AGOHEHTY B criyyasax, 0603Ha4eHHbIx B 1.9 n n.10
HacTosiwero [lorosopa.

3.2.7. YHUUTOXUTb pa3meLleHHyto AboHeHTOM Ha obopyaoBaHum Mpoeangepa nHdpopmaumio B
cnyyae, ecnv AGoHeHTOM bbinn HapyLeHbl kakne-nubo ycnosms HacTodAwero [JoroBopa, a Takke B
cnyyae HapyLweHuss AGoHeHTOM nopsaka onnatel Yenyr [Nposavgepa.

3.2.8. OTtkasaTb AGOHEHTY B NpefocTaBneHumn Ycnyr 6e3 o6bscHEHUS NPUYMH B criydae obHapyKeHus
HapylweHus HacToswero [JJorosopa.



3.3. NMpaBa n o6sa3aHHOCTN ABOHEHTa

3.3.1. lNpu pernctpauum B cucteme nu4Horo kabuHeta MNMpoeangepa, AGOHEHT Npon3BoaNT
O3HaKoMmIleHve ¢ gencTeyowmnm [1oroBOpom 1 cornallaeTcsi Co BCEMU MyHKTaMu ero perrnamMmeHTa.
3.3.2. ABoHeHT 0bsa3yeTcsa obecneunBaTtb KOH(PUAESHLNANBHOCTL CBOEN Yy4ETHON MHGOPMaLIMKN U
aBTOPU3ALMOHHBIX AaHHbIX (MPUCBOEHHOrO eMy JNornHa u napons). Ha A6oHeHTe B NOfTHOM 00beme
NEXUT PUCK NOCNEACTBUN yTpaThl aBTOPM3ALMOHHBIX AaHHbIX.

3.3.3. MNpun HamepeHun AGoHeHTa 3akn4nTb [JoroBop 1 OCyLLEeCcTBUTL 3akas ycnyr, AODOHEHT
065a3yeTcs coobwmTb MNMpoBangepy Ha cTagum peructpanmm JOCTOBEPHbIE AaHHble 0 cebe B JInyHom
kabuHeTe ydeTHoN 3anmcym ABGOHEHTa, a UMEHHO:

3.3.3.1. ana guanyeckmx nuu;

o  damunus, Nmsa, OTYeCTBO, KOTOPbIE COOTBETCTBYIOT JOKYMEHTY, YAOCTOBEPSOLLEMY
NNYHOCTL ADOHEHTA;
OaHHble OKYMEHTa, yAOCTOBEPSIOLLEro IMYHOCTE ABOHEHTA;
HencTteyowmin Homep TenedoHa;

3.3.3.2. ansa opruanvecknx nuu;:
e HaunmeHoBaHue n OpraHu3aunoHHO-NpaBoBas hopma;
WHH / KM / OrPH;
KOpuanyeckun agpec;
MoyToBLIN agpec (Ha KOTOphbIN ByAeT BbIChIATLCA KOPPECNOHAEHUMS);
BaHKOBCKMEe pekBU3NTHI;
TenedoH pykoBOANTENS OpraHM3aunn.

3.3.3.3. ansa nHanemayaneHbIX NpeanpuHuMaTenen:
damunug, Nma, OtdyecTBo MHanBMAYanbHOro NpegnpuHuMaTens;
WHH / OrPHUMT;
Cepus, Homep n [ata CBuaetensctea o0 rocygapcTBEHHON permctpauum UIMT;
MouToBLIN agpec (Ha KOTOphbI ByAeT BbIChIATLCA KOPPECMOHAEHLMS);
BaHKOBCKME pekBU3NTLI OpraHm3auuu;

TenecboH pykoBoaUTENS.
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3.3.3.4. A Tarke Homep TenedoHa, Ha KOTopbIN ByayT NOCTyNaTh YBEAOMIIEHMS C LIENbIO
naeHtTudmkauum ABOHEHTa 1 AENCTBYIOLLUIA MOCTOSIHHBIN e-mail agpec npuHagnexawmi AGOHEHTY
0N OTNpaBKU/MONy4YeHUs1 ANeKTPOHHbIX coobLeHunit ot MNpoBaligepa.

3.3.4. MNMpu aktuBaummn ycnyru apeHabl VPS cepsepa, ABOHEHTY npeaocTaBnseTcs nosHbli root
OOCTyN K ynpaBneHuio cepsepoM. AGOHEHT HeceT MOSHYI0 OTBETCTBEHHOCTb 3a obecneyeHne paboThbl
YCNyrm ¢ MOMEHTa OTMNpaBk1M MHAOPMALIMOHHOIO OMOBELLEHUS 00 OTKPLITUE YCIYTN.

3.3.5. AGOHEHT MMEeET NpaBo yCcTaHaBNMBaTh ftoboe NporpamMmMHoe obecrneveHne, KOTOPOe He
NpoTMBOPEYNT AencTBytowemy [loroBopy.

3.3.6. ABOHEHT MMeEeT NpaBo NPOM3BOANTL NMCbMEHHbIE ODpaLLEHMS B LLEHTP NOAOEPKKM
MpoBangepa ¢ uenbto KoHcynbTaumin no pabote ycnyru MNMposangepa.

3.3.7. Bce obpalleHus, cBa3aHHble ¢ paboTow yCnyr 1 X NoaaepPXKKNU, MPON3BOAATCA TONBbKO Yepes
TUKeT-cucTemy nposangepa. lNogaepxka no TenedoHy, OHNManH YaTty 1 ApyrmmMmmn MeTogamMm CBS3u He
Npon3BOANTCS.

3.3.8. AGOHeHT 065a3yeTcs cneavTb U NPOBOAWTL NPOUIIAKTUYECKUE MepPbI B CryYae MOCTYNeHns
Xanob (abuse) Ha ucnonb3yemMyto ycnyry.

3.3.9. ABoHeHT 065a3yeTcH yKka3blBaTb AOCTOBEPHbIE AaHHbIE NPWU perncTpaummn B NIM4HOM KabuHete
Mpoeangepa. Nog 4OCTOBEPHBIMU AAHHBIMW MOHNMAETCH YKa3aHne JOCTOBEPHOTO 3NEKTPOHHOIO
no4toBoro agpeca, PO 1 nacnopTHbIX AaHHbIX, €CMM 3TO HEOBXOAMMO AN COCTaBMEeHUs 1 NOAMUCK
aevicteytoLero [lorosopa co cTopoHbl MNpoBangepa n AGoHeHTa.



4. OBECNEYEHUE BE3ONACHOCTU UH®OPMALINU

4.1. MNMpoBangep He HECET OTBETCTBEHHOCTU 33 BO3MOXHYIO MOTEPH MHGPOpMaLmn AGOHEHTOM, He
npefocTaBnsieT Kakne-nmbo rapaHTum 6e3onacHoro xpaHeHus uHgopmMauum AGoHeHTa Ha
NHOPMaLMOHHO-TEXHUYECKNX pecypcax Nposangepa. Mog nHHopMaUMOHHO-TEXHUYECKNX
pecypcamu NoHMMaeTCs, XxpaHeHne AaHHbiXx ABOHeHTa Ha cepBepax lNpoBangepa 1 ANCKOBbIX
xpaHunuwax MNpoeangepa - SSD Hakonutensx unu HDD anckax.

4.2. ABOHEHT eMHOMMYHO HEeCET OTBETCTBEHHOCTb 3a Pe3epBHOE KONMpoBaHWe nHgopmaumu,
pa3MeLlaeMon Ha MHpopMaLMOHHO-TEXHUYECKMX pecypcax Mposangepa.

4.3. B cnyyasx, ecnu noteps nHdopmaumm AboHeHTa npounsoLuna no BuHe lNposarigepa, MNpoeangep
npeanpyHUMaEeT BCE BO3MOXHbIE MEPbI MO BOCCTaHOBIIEHNIO 3TOW MHpOPMaLUN, HO He rapaHTupyeT
YCMNeLHOCTb AaHHOW NpoLueaypbl.

5. OMNATA, AKTUBALIUA U NMPOANEHUE YCNYT

5.1. AKTnBaums 3aKasaHHbIX yCryr NpoOM3BOAUTCS TOMbKO NOCNe BHECEHUS MOMHOW CTOMMOCTU YCNyru,
yKasaHHOW B TapudHOM NMaHe unu ¢ y4eToM MHOUBUAYAaNbHON CKMAKN MO NPOMO-KOAY.

5.2. ABOHeHT 06sA3yeTcAa cneanTb U BOBPEMS NPOU3BOAUTL MOMOSHEHWE NNLIEBOTO cHeTa Ans
NpPoAneHns 3akasaHHbIX YCIyT.

5.3. B cnyuae, ecnu ycnyra ABoHeHTa He Obina onnadeHa Ans NPOANEeHWs Ha CreayoLwmnn
pacyeTHbIM Nepuog, NPon3BoAUTCA aBToMaTnyeckas 6rokmposka. [ns Bo3o6HOBNEHUS yCcnyru
ABOHEHT NPOM3BOAMT MOMOSIHEHNE CYETA HA CYMMY BbICTABMEHHOIO MraTexa, CornacHO CTOMMOCTH
TapuHOro nnaHa n AOMNONHEHU K HEMY.

5.4. B cnyyae, ecnu Ans NpoAneHns ycrnyrm HegocTaTouHO CpeacTB unu cHeT ABGOHeHTa He 6bin
MONorHeH AN NPoANeHns Ha HOBbIW pacyeTHbIN nepuog, MNMposanaep NPon3BoaUT NOMHOE yaaneHne
YCAyrn N0 NCTEYEHUIO:

a. 3 OHel ¢ MOMEeHTa OKOHYaHMs NpedonadYeHHoro nepnoaa Ans ycnyr apeHabl BUpTyarbHbIX
BblaeneHHbIx cepeepoB (VPS / VDS xocTuHr);

b. 1 AeHb Ans ycnyr apeHabl (hm3nyecknx cepBepoBs (BblAeNeHHbIN CepBep).

C. 1 AeHb ons ycnyr apeHabl cepBepoB ¢ Buaeokapton (GPU cepsep).

YaaneHue ycnyru npuBedeT K MOMHOM NOTepPU AaHHbIX pa3MeLLeHHbIX Ha alinoBol cucteme/ancke.
B cnyyae yoaneHus ycnyr ¢ npocpoyYeHHbIM CPOKOM OnfaTthl, AanbHelllee BOCCTaHOBNEHNE
HEBO3MOXHO.

5.5. B cnyyae, ecnu BbICTaBIMEHHbIV CYET And npoaneHus ycnyr AGoHeHTa He Gbin onnadeH ao
dhakTuyeckon aaTbl OKOHYaHUS AEACTBUS YCYTM U NPOCPOYEH Ha 1 AeHb, K CHETY 3a NpoaneHue
yCIyru HaumMcngaeTcs Wwrpad 3a 3aepXKy onnatbl B pasmepe 5% OT NOfHON CTOMMOCTM YCNyru.

6. PESEPBHOE KONMMPOBAHUE U BEKAIN OAHHbIX

6.1. NpoBanaep okasbIBaeT JOMNONMHUTENBHYHO YCIyry No NpegocTaBneHuto bekan-cepsepa Ha
nnaTHOM OCHOBE AN CO3AaHNs pe3epPBHbIX KOMUIA NPWU akTUBaLMW YCIyrn apeHabl BAPTYanbHOro
cepsepa.

6.2. AKTnBaums ycryrm yganeHHoro cepeepa A pe3epBHOro KONMpoBaHUsi NPOM3BOAUTCS NO
3anpocy AGOHEeHTa Yepes LeHTP NOAAEPXKKM NTMYHOTO KabuHeTa.

6.3. MNMpu akTnBaumm ycnyru 6ekan-cepsepa AOGOHEHTY NpefocTaBnseTca AocTyn Ha 6ekan cepsep, C
npegocTaeneHvem IP-agpeca ans NnoaknoveHnst, TorMHa u Naponsi.

6.4. [Ins co3gaHms pe3epBHbIX KOMUIM BaXKHbIX dharinoB ABOHEHT NPON3BOAMT CaMOCTOSTENbHYIO
HaCTPOWKy M NoakntoveHne dekan-cepepa, NOCPELACTBOM MaHENN ynpaeneHus Um UHbIX CKPUMTOB,
yCTaHOBIEHHbIX Ha cepBepe ABOHeHTa.



6.5. MNpoBangep He NPON3BOAUT HACTPOWKY UKW NOAKIIOYEHNE Gekan cepBepa Ha apeHayeMbIX
pecypcax AGOHeHTa.

6.6. B cnyyae npeBbiWweHMs BbigeneHHoro oobema 6ekan-cepsepa, AGOHEHT MPOM3BOAMT 3aKas
OOMOMHUTENBHOIO AMCKOBOrO MECTa Ha CBOE YCMOTPEHME.

6.7. MNMpoBaingep He HeCceT OTBETCTBEHHOCTN 32 COXPAHHOCTb AaHHbIX, a TakKe He NPpOoM3BOAUT
MOHUTOPWHI CBOBOAHOrO AMCKOBOrO NPOCTPaHCTBA Ha akkayHTe ABOHeHTa.

6.8. Bce onepaunn Hag paboTown ¢ harnamm, NOAKMYEHNE UK OTKINIOYEeHNe bGekan-xpaHunuiua
npoun3BoanTCst uckntounTensHo AGoHeHToM. MpoBarigep He NPOM3BOOUT U HE BbIMOSHAET
KOHCYNbTaUMOHHbIE AEWCTBUS ANs NOAKII0YEHUS Bekan-xpaHnnmLa, a Takke He HeceT
OTBETCTBEHHOCTb 3a COXpaHeHWe AaHHbIX Ha yaarneHHOM cepBepe pe3epBHOro KonMpoBaHUS.
6.9. NpoBangep He NPOM3BOAMUT XpaHEHUe 1 nepenady AaHHbIX OCTAHOBMEHHbIX UMW yaaneHHbIX
ycnyr ABoHeHTa. Bee ycnyru AGoHeHTa, KoTopble Obinn yaaneHbl C TEXHUYECKNX PECYPCOB
MpoBangepa cornacHo pernameHTa yaaneHus ycnyr, BOCCTaHOBMNEHUIO He noanexar.

7. PETMIAMEHT OKA3AHUSA TEXHUYECKOW NOAAEPXKU

7.1. NpoBangep Npor3BoauT 6ecnnaTHyt TEXHUYECKYHO NOAAEPXKKY Ha CBOe yCMOTpeHue. B
BecnnaTHyo NoAAEepPXKKY BXOAST YCNyru: NepeHoc CanToB, yCTAaHOBKA NaHeNn ynpaBneHns
ISPmanager gnsa VPS cepBepa (6e3 HacTporku KOMMNOHEHTOB CepBepa), NepBUYHas KOHCYmbTaums no
paboTe ¢ ycnyrom.

7.2. B BecnnartHyto TEXHUYECKYH NOAAEPXKKY BXOOST YCIyrn No aKCTPEHHOMY OOHOBIEHMIO NaTYen,
komnoHeHToB OC, BbIeaWnNX B Clydae BO3MOXHOCTU Yrpo3bl B3noma unm yassmmocTtn. O6HoBneHne
BO3MOXHO B Criyyae Bbixoga ctabunbHoro penusa ans OC Centos nnu Debian.

7.3. B becnnatHoe agMMHUCTPUPOBaHUE HE BXOAMUT yCTaHOBKa U HacTpowika MO, yctaHoBka
pa3nunyHbix OC npegocTaBneHHbIX AN yCTaHOBKKU B kavyecTBe rocteBon OC, Nouck 1 yaaneHue
BMPYCOB, yCTpaHeHue ownbok paboTbl NporpaMmMHOro obecneveHms.

7.4. MNpoBangep He HECET OTBETCTBEHHOCTb 3a paboTOCMOCOOGHOCTL CKPUMNTOB, YCTAHOBMEHHbIX MUIN
nepeHeceHHbIX B NMpoLecce pa3MeLLEHUs X HAa BUPTYarlbHOM CEPBEPE UIN XOCTUHT akKayHTe, N He
Npou3BOANT aHanm3 ux paboTocnocobHOCTH.

8. BO3BPAT HEM3PACXOOOBAHHbLIX CPEACTB

8.1. Bce ycnyru npegoctaBnsatoTcs «Kak ecTb», ADOHEHT 6epeT Ha cebsi Bce BO3MOXHbIE PUCKU U
yObITKKM, CBA3aHHbIE C NpnobpeTeHnem ycnyr Npoeariaepa.

8.2. BosBpart geHexHbIX cpedcTB 3a npuobpeTeHHble AGOHEHTOM YCyrn OCyLLEeCTBMASAETCH TONMbKO B
criyyae Hanuuus kakmx-nmbo obcToaTenbCTB, BO3HMKLLNX HAa cTOpoHe [NpoBangepa, ycTpaHeHve
KOTOPbIX HEBO3MOXHO MO KakuM-nnbo npuunHam. K Takum o6CcToaTenscTBam MOXHO OTHECTH
HEBO3MOXXHOCTb NPeAOoCTaBneHNs 3asBeHHbIX B TapuHOM NnaHe xapakTepucTuk nnnu
HEBO3MOXXHOCTb NpeaocTaBneHus ycnyrm no BuHe MNpoBanaepa, B cryyae OTCYTCTBUS HApYyLUEHWS
ABoHeHTOM HacTosilero [JoroBopa

8.3. ABOHEHT umMeeT NpaBo NPOM3BOAUTL 3anpPoC Ha BO3BPAT AEHEXHbIX CPeacTB, PaKTUYECKN He
NCMOMNb30BaHHbLIX UMW HE OKa3aHHbIX YCNyr, KOTOpble AOCTYNHbBI Ha NULEeBOM cHeTy ABOHeHTa.

8.4. BosBpart cpeacTtB Ha pekBu3nTbl ABOHEHTa NPOMN3BOAMNTCS NyTEM CO34aHUS EKTPOHHOMO
coobLeHus Yepes TUKeT-cuctemy Nposangepa.

8.5. BosBpat cpeacTB NPOM3BOAMTCH Ha Te e PeKBU3UTbI NnaTtenbLumka, ¢ ykazaHnem U0
BragenbLa cyeTa Unn 3NeKTPOHHOIO KOLLEMbKa, C KOTOPOro NPOU3BOAUIIOCE NOMOMHEHNE NULIEBOIO
cyeTa B NIMYHOM KabuHeTe nposangepa. [pn OTCyTCTBUM TEXHNYECKOWM BO3MOXHOCTM BO3BpaTa
AEHEXHbIX CPEACTB TEM Xe CnocoboMm (BBMAY OrpaHUYeHNA NNaTeXHbIX CUCTEM), BO3BPAT AEHEXHbIX
cpeacTs Npom3BoauTCH Ha BaHKOBCKMI cyeT hmandeckoro nuua (B pybnsx), pesmgeHta Poccuiickon
depnepauun.



8.6. MNoa ycnyramy nogpasymeBatoTcsl BHYTPEHHME CEPBUCHI KOMMNAHUK, @ UMEHHO:
- BUPTYanbHbIN XOCTUHT;
- 6ekarn-cepsep.

BO3BpaT OEHEeXHbIX CPpeNCTB HE OCYLUECTBINAETCA 3a cnenyrLwine npenocrtaBrieHHble yCenyru:

- BblgeneHHble 1 GPU cepBepa;

- BUpTyarnbHble BbigeneHHble cepepa VPS/VDS;

- 06nayHble BupTyanbHble MawwmHbl (Cloud VPS)

- perucTpaumsi JOMEHOB;

- Nnpogaxa SSL cepTudmKaTos;

- NNLIEH3NST NpOrpamMmMHoOro obecneyeHuns;

- yenyrm comnstpauun Tpaduka;

- YCTAaHOBOYHbIV NNaTeX 3a akTMBaUMIO YCNyr;

- aAMVHUCTPUPOBaHME cepBepa U HaCTPOMKa NporpaMmMHOro obecneveHus.

8.7. Bo3BpaT HEUCNONb30BaHHbIX AEHEXHbLIX CPEACTB, HaXoaaLmMXcst Ha JlueBom cuéTe ABOHEHTa,
NPOn3BOANTCS 3a BbIMETOM BO3MOXHOW KOMUCCUM NNATEXHbBIX CUCTEM, a Takke 3a BbIYETOM KOMUCCUN
3a 06paboTky Bo3BpaTa AEHEXHbIX CPEACTB, ECIN TakoBasd KOMUCCUS NMPUMEHMa A4S
ncnornb3yeMoro ABoHeHTOM crnocoba onnaTsbl.

8.8. BosBpaTy CpeAcTB NMOANEXNUT TONbKO (DaKTUYECKN HE UCMONb30BaHHas cyMma, A4OCTynHas Ha
nnueBoM cyeTy ABOHEHTa Unu NorHble HEUCMNONb30BaHHbIE MECALbI AENCTBUS YCIyrn.

8.9. B cny4ae HapyLleHnsa ogHoro n3 enUCTBYIOLWNX MYHKTOB perfiaMmeHTa, B pesynbsrarte KOToporo
ObIn NpuymHeH ywepb pecypcam lNMpoBarigepa (HapyLeHe paboTel cepBepa, Co3gaHNe NOBbILLEHHON
Harpysku Ha pecypchbl [Mpoeangepa, nonagaHue IP-agpecos npoariaepos B black-list n ap.), a Takke
HapyLleHns obLwmnx NonoXeHW, BO3BpaT CpeacTB He Npon3BoanTcs, a ycnyra AGoHeHTa BnokupyeTcs
6e3 BO3MOXXHOCTM BOCCTaHOBIEHWS.

8.10. Bo3Bpart cpecTB BO3MOXEH TOMbKO AMs ANEKTPOHHbIX BantoT, 3a4MCseMbIX Yepes cepBuUC
NNaTexHbIX arperatopoB Uy 6e3HannYHoro nNnartexa Ans pUaNYecknX Nuu/MHaAMBUOYyansHbIX
npegnpuHUmarenen, 3a UCKIMYEHNEM NaTeXHbIX CEPBUCOB KPMNTOBASOT.

8.11. Bo3BpaT cpeacTB NPOM3BOANTCS 3@ BbIMETOM KOMUCCUI NMATEXHbIX arperatopoB Unu
NnaTeXHbIX CUCTEM, CyMMa KOTOpbIX BydeT BblMTeHa 13 4OCTYNHOro 6anaHca NMUeBoro cHeTa unm
BO3BPATHOrO nnarexa.

8.12. BosspaT HENCNonb30BaHHbIX AEHEXHbIX CPEACTB, HaxogdAwmxces Ha Jluuesom cuéte ABOHEHTa,
BbINOSHAETCH B TedeHne 14 paboymx AHEen ¢ MOMEHTa Nogayn 3asiBKU.

8.13. B cny4ae oTkasa oT ycnyr apeHbl BblAENEHHbIX CEPBEPOB/BbIAENEHHbBIX CEPBEPOB C
rpacpmyecknm obpaboTymMkoM (BuaeokapTa) n COMyTCTBYIOLLMX YCIyr IO MOMeHTa haKTu4ecKkon
06paboTkM 1 akTuBaLmMmM ycnyru nocpeacTBOM NUYHOro kabnHeTa 1 ysegomneHmem 06 aktueaumm
yepes Email nonb3oBartens, Bo3BpaT CPeACTB NPOU3BOANTCS C BbIYETOM YCTAHOBOYHOIO NiaTtexa B
pa3mMepe 1500 py6. OT MOMHOM CTOMMOCTM YCIYr U KOMUCCUW NITATEXHOW CUCTEMBI.

9. OrPAHUYEHUE HA UCIMNOJNb3OBAHUE YCIYT

9.1. ADOHeHT 0bs13yeTca crneanTb 3a Co3aBaeMol Harpy3kow Ha pecypchbl NpoBaraepa, a Takke
obecne4vnBatb M NPoM3BOAUTL OBHOBINEHNE KOMMNOHEHTOB NPOrPaMMHOIo obecneyeHus,
ncnonb3yeMbix Ha pecypcax posangepa.

9.2. B cniyvae co3gaHus NoBbILWEHHOW Harpy3kn Ha OuH U3 pecypcoB cepBepa, TakMx Kak:

e Aaep npoueccopa;
e  [MCKOBOW NOACUCTEMBI;
®  1ICMOSb30BaHME UHTEPHET KaHana;



lMpoBangep NPon3BOAMT HaNoOXeHne orpaHMYEeHns Ha UCNonb3oBaHUe pecypcos. B cnyyvae ecnu
orpaHuMdeHue pecypca HeBO3MOXHO, poBangep ocTaBnseT 3a COO0N NpaBo NPMOCTAHOBUTL YCITyry
ABOHEHTa 0O yCTPaHEeHNst HapyLLEHWS], a B CIlydae MHOTOKPaTHOro HapyLUeHUs NpekpaTuTb
ncrnonHeHve obs3aTensCcTB NO HacTosileMy [JoroBopy.

9.2.1. [Ong ycnyr apenabl BUPTyanbHbIX cepBepoB [poBangep Npou3BOAMT OrpaHuyeHne
NCNonb30BaHWsS UHTEPHET KaHana Ha ckopocTtu o 100M6uT/c B nMkoBble 3HAYeHUs 6e3 rapaHTum
NpOonycKHOM cnocobHocTu. [Ing kaxgoro BUpTyaneHOro cepepa gonyckaetcs He 6onee 20%
yTUnNu3aumm MHTEpHeET KaHana 3a 24 yaca. B cnyyae npeBbllweHns ycTaHOBNEHHOro 3HadeHus B 20%
3a nepwuoa 24 yaca, lNpoeangep NpoM3BOANUT OrpaHUYEHME UCNONb30BaHWUS CETEBOIO COEANHEHUS 4O
10MOuT/C Ha cBOE YCMOTpPEHMUE.

9.2.2. [nsa ycnyrn apeHabl BblAENEHHOro cepBepa ycTaHaBnmMBaeTcs (oMKCUpoBaHHOE
3Ha4YeHne UCMONb30BaHUSA MHTEPHET KaHarna Ha ckopocTu o 100M6uTt/c 6e3 AoNONHUTENBHBIX
OrpaHUYeHnn N NOHMXKEHWIA.

9.3. na Ycnyr apeHabl BUPTYanbHOro BhlgeneHHoro cepeepa Nposanaep NponsBoanNT orpaHnvyeHme
Ha BbIYUCNUTENBbHbIE MOLLHOCTM paboThl AMCKOBOWM NogcucTembl cornacHo MNpunoxenus 3,
nocpencTBOM OFPaHUYEHUsI CKOPOCTM paboTbl onepaLmin BBOA/BbIBOL, BHE 3aBUCMMOCTU OT
TapudHoro nnaxa.

9.4. [ina Ycnyr apeHabl BUPTYanbHOro BhlgeneHHoro cepeepa Nposanaep NponsBoaUT MOHUTOPUHT U
orpaHnyeHme NCnonb3oBaHMs NPOLIECCOPHOro BpeMeHu cornacHo n.9.5.15 u MNpunoxexna 3, a
WMEHHO OrpaHu4eHre Ha BbINONHEHNE PECYpPCOEeMKUX NPOLLECCOB, KOTOPbIE Tak UM MHayYe MoryT
BMUSITb Ha 0OLLY0 NPOU3BOAMTENBHOCTL OCHOBHOIO cepBepa lMposangepa.

9.5. MNMpoeangep, coxpaHsasa 3a cobor Bce npasa no [1orosopy, BnpaBe He3amMeniMTensHo
NMPUOCTaHOBUTb OKa3aHue YCNyr B CeaylLmx crydasx:

9.5.1 ocyLecTBNeHne MonbITOK HECAHKLUMOHMPOBAHHOIO AOCTYMNa K pecypcam ceTu
VHTepHeT, npoBeaeHne CeTEBbIX aTak 1 CETEBOrO B3riloMa U y4acTne B HUX (pacnpeaeneHHble ataku).
B TOM yucne 3anpeLeHs!:

9.5.2 peicTBuKs, HanpaBreHHble Ha HapyLleHne HOpPMaribHOro hyHKLNMOHUPOBAHUS
anemeHToB CeTn (kOoMNbIOTEPOB, APYroro 060pyA0BaHNS UMW NPOrpaMMHOro obecrneveHus), He
npuHagnexawmx 3akasqumky;

9.5.3 agencTteus, HanpaBneHHbIe Ha NONyYeHMe HeCaHKLMOHUPOBAHHOMO AOCTYNa K pecypcy
CeTn (KoMnbloTepY, APYromy 060pyLoBaHUO UM MHPOPMAaLMOHHOMY pecypcy), nocneayLlee
ncnonb3oBaHMe Takoro JOCTYyNa, a Takke YHUUTOXEHe unv moamndukaumsa nporpaMmmMmHoOro
obecneveHnsa unu gaHHbIX, He NpuHagnexawmx 3akas4quky, 6e3 cornacoBaHms ¢ BnagenbLamMmm 3Toro
nporpaMmHoro obecneyeHms NNy gaHHbIX 4aHHOro MHAOPMaLMOHHOro pecypca. og
HeCaHKLMOHUPOBAHHbLIM JOCTYNOM NOHMMaETCs Ntobon AoCcTym, cnocob KOTOPOro oTnMYaeTcst ot
npegnonarasLLerocs BnagensuemM pecypca;

9.5.4 nepepaya komnbloTEPaM NNy o6opyaosaHnio CeTn 6eCCMbICIIEHHON UK
GecnonesHon nHopmauun, co3aatoLLiert NapasUTHYO Harpy3kKy Ha 3T KOMMbHOTEPb! UK
obopyaoBaHue, a Takke NPOMEXYTOYHbIE Y4aCTKN CETU, B 06bemax, MPeBbILLALLMX MUHUMATIBHO
HeobXxoauMble AN NPOBEPKM CBSAI3HOCTU CETEN U AOCTYMNHOCTU OTAENbHBIX €€ 31IEMEHTOB.

9.5.5 ecnun no obocHoBaHHOMY MHeHuto MpoBanaepa ucnons3osaHne AGOHEHTOM Ycnyr
MOXeT HaHecTu yuiepb MNpoBangepy W/unu Bbi3dBatb COOM TEXHUYECKMX U MPOrPaMMHbIX CPeACTB
lMpoBangepa nnn TpeTbUX NUL;

9.5.6 Hanuume co cTopoHbl ABOHEHTa OENCTBUN, HanpaeneHHbIX Ha TO, YTOObI NOCbINATh,
nybnvkoBaTtb, NepeaasaTb, BOCNIPOU3BOANTbL, PacnpoCTpaHSaTh MobbiM cnocobom, a Takke B No6om
BMAE UCMNOMNb30BaTh NOMyYeHHbIE MOCPEACTBOM YCIyr NporpammMHoe obecnedeHue n/wnu gpyrme
mMaTtepwuarbl, MOSTHOCTBIO UMM YaCTUYHO 3alLMLLEHHbIE aBTOPCKMMMW UNW ApyruMu npasamu, 6e3
pa3pelueHns npaBoobnagartens;

9.5.7 Hanunuue co cTopoHbl AGOHEHTa OENCTBUIA, HanpaBrneHHbIX Ha TO, YTOObI NockINaTh,
nybnukoeaTtb, NepeaaBaTtb, pacnpoCcTpaHsaTb NoObIM cnocobom byt nHhopMaumo nm



nporpammHoe obecneyeHne, KOTOpoe CoaepKUT B cebe BUPYChbl Unu Apyrne BpeaoHOCHbIe
KOMMOHEHTB;

9.5.8 Hannuue co ctopoHbl AGOHEHTa OENCTBUIA, HaNpaBreHHbIX Ha TO, YTOobbI NockinaTh
nHdopmaumio (cnam), cogepallyto peknamy, 6e3 cornacusi Co CTOpPOHbI agpecarta nNpy Hanuyum
NMMCbMEHHBIX 3asiBNIEHUI OT Mnoryyarternen Takol paccbinkm Ha ums MNpoeavgepa ¢ 060CHOBaHHbIMYU
npeteHsnsmu B agpec AboHeHTa. Npu atom noHatTve «Cnam» onpegenseTcsa obLen3BeCcTHbIMA
«MpaBuramMm Norb30BaHUs CETbO», pa3MeLLeHHbIMU B ceTU NHTEpHET;

9.5.9 pacnpocTpaHeHne n/unu nyonukaums nobor nHpopmaumm, KoTopasi NPOTUBOPEYUT
TpeboBaHMAM OENCTBYOLLErO 3akoHodaTensctea Poccuiickon ®epgepaunm, HopMam MeXayHapoaHOro
npaea unu yLemnseT npasa TpeTbux nuu; onybnmkoBaHue unu pacnpoctpaHeHne AGOHEHTOM
nobon nHopmaumm unm nporpammMHoOro obecnedeHus, KOTopoe coaepXxuT B cebe koabl, MO0 CBOEMY
OENCTBUI0 COOTBETCTBYIOLLME OENCTBUIO KOMMBIOTEPHBIX BUPYCOB MW APYTMX KOMMOHEHTOB,
NPUPaBHEHHbLIX K HUM;

9.5.10 peknammpoBaHue ycnyr, TOBapoB, UHbIX MaTepnanos, pacnpoCcTpaHeHNe KOTOPbIX
orpaHmyeHo Nnbo 3anpeLleHo OeNCTBYOLWMM 3aKOHOA4ATENBbCTBOM;

9.5.11  ocywecTBneHve 4erCTBUI NO CKAHNPOBAHMIO Y3NOB CETEN C LIeNbIo BbISABIEHUA
BHYTPEHHEN CTPYKTYpbl CETEN, YA3BMMOCTN 6E30MacHOCTH, CMUCKOB OTKPbLITLIX MOPTOB U T.M1., 6e3
SIBHOMO corracus BnagernbLa npoBepsemMoro pecypca;

9.5.12  ocyLleCcTBNEHME UHbIX ENCTBUI, HE NPEAYCMOTPEHHbIX [loroBopom n/vnm
CornaweHnem, HO codepXaLlnx COCTaB YroroBHOIO MO0 agMUHUCTPATMBHOIO NMpaBOHAPYLUEHMS,
nnbo HapyLlaloLWmMX Npaea U 3akOHHbIE MHTEPECHI TPETbUX UL,

9.5.13 ecnu lNpoBarigep nonyyaeT COOTBETCTBYOLLEE NpeanMcaHne, cogepxallee gaHHoe
TpeboBaHue, CO CTOPOHbI FOCYAaPCTBEHHOTO OpraHa, perynupyoLwero AaHHble B3aMMOOTHOLLEHNS 1
obnagaroLero COoTBETCTBYHOLLMMY MOMTHOMOYMSIMU B COOTBETCTBMM C AENCTBYHOLLNM
3akoHoaartenscTBoM PO;

9.5.14  npu HanM4MM BCTYNMBLLMX B CUIY NpeanMcaHuini KOMNETEHTHbIX Ccyaos Poccun u/nnm
PockomHagsopa v Apyrmx KOMMNETEHTHbIX OpraHoB 06 yCTpaHeHW HapyLLEHWIN CO CTOPOHbI ABOHEHTa
HOPM LENCTBYIOLLEro 3akoHogaTenbcTBa PP 4o MomeHTa ycTpaHeHnst AGOHEHTOM COOTBETCTBYHOLLMX
HapyLUeHUR;

9.5.15 upesmepHoe (bornee 90% OT BO3MOXHOr0) AnutensHoe (bonee 1-ro yaca)
NMOCTOSIHHOE MCMONb30BaHNE CUCTEMHbBIX PECYPCOB (MOPT NOAKIMIOYEHMS, LEHTPanbHbIN NpoLeccop)
cepBepa;

9.5.16 B criyyae noaTBepPXAEHUSA AOCTYNa K CepBeEpY NOCTOPOHHMX UL, (B3noma cepsepa)
N OCYLLECTBMNEHNS] HECAHKLMOHUPOBAHHOW AEATENBHOCTH;

9.5.17 wncnonb3oBaHWE BUPTYalbHbIX BbiAENEHHbIX CEPBEPOB ANS PECYPCOEMKMX 3aad, B
pesynbraTe 4Yero Npon3BoAMTCS MOBbILIEHHAs Harpy3ka Ha obopynoBaHue Nposangepa.

10. SANPELLEHO UCIMOJNb30OBAHUE YCNYT

10.1. ABOHeHTy 3anpeLleHo ucnonb3oBaHne Ycnyr MNMpoBangepa B NpoTMBOpeYaLLmXx
3aKoHOAATENbLCTRY LeNsax: nepegada, pacnpocTpaHeHne nnm xpaHeHve nobbix Matepuanos u
nHdopMaLmK, 3anpeLLeHHbIX 3aKOHOAAaTENbLCTBOM, a Takke tobble npodne OencTBus,
npoTMBOpeYalLlne 4ENCTBYOLEMY 3aKOHOAATENbCTBY UMW PEryNNPYIOLLUM HOPMaTUBHBIM aKTam,
BKMOYad, HO He OrpaHMYnBasiCb, HapyLLUEHUeM aBTOPCKUX NpaB, HE3aKOHHbIM UCNONb30BaHUEM
TOProBbIX MapoK 1 TOBaPHbIX 3HAKOB, pa3rnalleHmemM KoHpAEHLNansHoON rocyaapcTBEHHON U
KoMMepYeckor nHdopmauum 6e3 paspelleHns Ha 3To Bnagenbla MHopMaumn, HapyLLeHNEM
3KCMOPTHO-MMMOPTHOIO 3aKOHOAATENbCTBA, Pa3XUraHNeM pacoBON U HALMOHANbHOW HETEPNUMOCTH,
pacnpocTpaHeHueM nopHorpadum 1 nNp. ¢ UICNONb30BaHUEM YCNyT.



10.1.1. ABOHeHTY 3anpeLLleHo ncnonb3oBaHue Ycnyr MNpoBangepa ¢ uenbio pasmeLLeHns
nopHorpadMyeckoro KOHTEHTa, pa3MeLleHe Buaeo unu rpacdmyecknx naobpaxeHum, OTHOCALLMXCA K
3anpeLleHHbIM Ha Tepputopun PO.

10.1.2. ABOHEHTY 3anpeLleHo ncnonb3oBaHue ycnyr MNpoBangepa ¢ Lenbio pasmeLleHns nyonmyHbix
npokcu n VPN cepBucoB, ¢ Ny6nunyHbIM (CBOGOAHBIM) AOCTYMNOM.

10.1.3. ABoHeHTY 3anpeLleHo ncnonb3oBaHue ycnyr lNpoBangepa ¢ Lenbio pasmeLleHns
TOPPEHT-TPEKEPOB, pasMeLLeHne hannoobMeHHbIX CETEN N co3gannsa annoBoro XxpaHunuiwa os
MacCOBOro CKayuBaHusl.

10.1.4. ABOHeHTY 3anpeLleHo ucnonb3oBaHue ycnyr MNMpoBangepa ¢ Lenbio MaccoBbIX PACChINOK,
paccbinok hapmaueBTUYeCKMX NPOAYKTOB, pasMelleHne 60THeToB, rpabbuHra, duwmHra n npodmx
uenemn, NnpoTMBopeYalLmx 3akoHogatensctey Po.

10.1.5. ABOHEHTY 3anpeLLleHo ncnonb3oBaHue ycnyr MNpoBangepa ¢ Lenbio pasmeLLeHnsl LOpPBEEB,
JOpreHoB 1 Apyrnx BUO0B arpecCUBHOINO MapKeTUHra.

10.1.6. ABoHeHTY 3anpeLleHo ncnonb3oBaHue ycnyr NpoBangepa ¢ Lenbio pasmeLLeHns rpoBbIxX
CEepBEpPOB.

10.1.7. ABOHEHTY 3anpeLleHo ncnonb3oBaHue ycnyr MNpoBangepa ¢ Lenbio pasmMeLLeHns KOHTEHTa
ans obmaHa, BBoda B 3abnyxaeHune unm nHoro oopmara, npsiMo UM KOCBEHHO OTHOCSILLIETOCs K
obmaHy.

10.1.8. ABOHeHTY 3anpeLLeHo ucnonb3oBaHne ycnyr MNpoeangepa ¢ Lenblo pasmeLleHnst u 4oobium
KpMNTOBamnoThl, YTO BEAET K NOBLILLIEHHOW Harpy3ke Ha pecypcel lNpoBangepa.

10.1.9. ABOHeHTY 3anpeLLleHo ncnonb3oBaHue ycnyr MNMpoBangepa ¢ Lenbio pa3mMeLLeHnst cepeepa
a3apTHbIX UrP, OHMNanH KasunHo, Noboro Buaa prMHaHCOBLIX NMpamMug 1 nbsie Apyrue Buabl YCnyr,
CBS13aHHbIE C BbIMOraTeNbCTBOM WM HE3aKOHHBIM MOSTyYEHNEM AEHEXHbIX CPeaCcTB.

11. OrPAHMYEHME OTBETCTBEHHOCTMU

11.1. NpoBarigep He rapaHTMpyeT abcontoTHyo 6ecnepebonHOCTb U 6e30WnBOYHOCTE paboThl
yCNyr 1 He AaeT rapaHTuio TOro, YTO NpegraraeMoe 1 yCTaHOBIEHHOEe NporpaMmmHoe obecneveHne,
BKITIOYas nporpaMMHoe obecneyeHme, ycTaHoBNeHHOe AGOHEHTOM, UK Nobble Apyrne matepuans,
KoTopble OblNy yCTaHOBIEHbI UK 3arpyeHbl Ha cepep AGOHeHTa, He coaepKaT KOMMbIOTEPHbIE
BMPYCbl 1 Apyre BPEAOHOCHbIE KOMMOHEHTbI, B pe3ynbTaTe UCMoNb30BaHUSA KOTOPbIX, MOXET ObITb
HaHeceH Bpes cepBucam ABoHeHTa.

11.2. MNMpoBangep He HECET OTBETCTBEHHOCTU 3a YMYLLEHHYH0 NPUObINb U/UNN YNyLEHHYIO BbIrO4Y, a
Takke nobble KOCBEHHbIE YObITKM, NOHECEHHbIE AGOHEHTOM B Nepmog NCMonb30BaHNS UK
Heuncnonb3oBaHusa ycnyr [Nposaraepa.

11.3. NpoBangep He HeceT OTBETCTBEHHOCTM 3a (DYHKLIMOHMPOBAHMNE M KAa4eCTBO KaHaroB CBA3N
o6LLero NonNb30BaHWs UKW OTAENbHBIX €€ YacTel, NMOCPEeACTBOM KOTOPbIX OCYLLECTBISAETCA AOCTYN K
ycrnyram nposavaepa.

11.4. ABOHEHT NpUHMMaET Ha cebsi NOMHYK OTBETCTBEHHOCTb N BCE PUCKU, CBA3AHHbIE C
ncnonb3oBaHmem Cetn NHTepHET Yepes pecypchl u/unu ycnyru MNMpoeangepa.

11.5. MNMpoBangep He HeECET OTBETCTBEHHOCTU 3a M3BELLEHUE MOObIX TPETbUX CTOPOH O NNLLEHWM
ABOHeHTa JoCcTyna 1 3a BO3MOXHbIE MOCNEACTBUS, BO3HUKLLNE B pe3ynbraTte OTCYTCTBUSA TaKoro
npesynpexaeHust.

11.6. NpoBarigep He HeceT OTBETCTBEHHOCTM 3a paboTy CeTU, 3aAEPXKKN UIN YaCTUYHYHO
HEeLOCTYNHOCTb YCIyr BCNEACTBUE AEACTBUIA U 6e30encTBUSA TPETLUX ML, KOTOPbIE NMOBMEKIHN
HEBO3MOXXHOCTb UCMOIb30BaHUA yCnyr nposangepa.

11.7. MNMpoBangep He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb MCNornb3oBaHUs ABoHeHTOM Ycnyr
MpoBangepa, Bbi3BaHHY OTCYTCTBUEM Y ADOHEHTA 4OIMKHOIO YPOBHSA TEXHMYECKOW MOATOTOBKM UK
TPETLUX MWL, UMEIOLLMX AOCTYM K BbIMUCTTUTENBHLIM MOLLHOCTAM ADOHEHTA.



11.8. MpoBangep He OTBeYaET 3a cogepkaHue nHdopmaumm, nepeagasaemort AGOHEHTOM MO CETU
UHTepHer.

11.9. B cnyyae BO3HWKHOBEHWS HEYpPErynMpoOBaHHbIX MPETEH3MIN MEXAY CTOPOHAMM, KaKaasa U3 HUX
MOXET 3alyuLLaTh CBOM Npasa B Nopsiake, ycTaHoBNeHHOM 3akoHogatenscTBOM Poccuickon
denepauuu.

12. OBECMNEYEHUE AOCTYNHOCTU U YPOBEHb CEPBUCA

12.1. MNpoBangep Npon3BoauT okasaHue ycnyr apeHabl BblMUCIIUTENBHbLIX MOLLHOCTEN C rapaHTuen
OOCTYNHOCTK ceTn He MmeHee 99% 3a OTYETHbIN MecsLl.

11.2. B cnyyae, ecnu no BuHe lNMpoBangepa Npor3oLLsio HapyLLeHNe rapaHTum AOCTYNHOCTU YCnyru,
TO No 3anpocy AGOHeHTa NMPON3BOAMTCS NEpPepPacyET eXXEMECSYHOro nnarexa 3a Ycnyry cornacHo
n.12.5. HacToswero [Joroeopa.

12.3. Pabota ycnyr n BHyTpeHHUX CEPBUCOB, PACMONOXEHHbIX Ha BbIYUCAUTENbBHbBIX MOLLHOCTSAX
npoeangepa, Kotopble Oblnv nepeaaHbl AGOHEHTY, ABMAKOTCS MOSTHON 30HOM OTBETCTBEHHOCTLIO
ABoHeHTa, BkItovas Henonagku pabotsl OC, nporpammHoro obecneyeHmns Unm NHbIX 4eNCcTBUN,
KOTOpble MOIM NPMBECTM K HEPaboTOCNOCOOHOCTN CEPBUCOB PACTONOXEHHBLIX BHYTPU YCITYTU
ABOHeHTa.

12.4. B cny4yae HapylweHus paboTbl ycryr AOOHEHTa, CBsI3aHHbIX C OLUMOKON paboThkl pecypcoB
npoBargepa (3a UCKIMYEHNEM AENCTBUS TPETbUX NINL, UMW KaHarnoB CBS3W), NpoBaaep Npon3soanT
KOMMeHcauuo NpocTos cornacHo n.12.5.

12.5. lNepepacyeT exxemMeca4HOro nnarexa 3a Ycnyry BbINOMHAETCA UCXoasa U3 AnnTenbHOCTH
HegoCTynHoCTK Ycnyru, Ho He 6onee 100% OT exemecayvHoro nnarexa 3a Yenyry. [pu BeinonHeHnn
nepepacyeta ncnonb3yercs hopMyna: nofHas CToMMocCTb ycnyru 3a mecsy / 30 (gHewn) * Konm4ecTBo
OHen HeJoCTYNHOCTU. HenonHble nepepbiBbl B JOCTYNHOCTU YCNyru MeHee 24 4acoB OKPYrMSTCS B
OOonbLUY CTOPOHY A0 24 Yacos.

12.6. NepepacyeT exeMeca4HOro nnarexa (KoMmneHcauusi) npeaoCTaBnsaeTcs nyTeM nepevymcrneHns
CYMMbI KOMMEHcauun Ha nuueBor cHeT AboHeHTa. KomneHcaums MoXeT ObiTe NnoTpayeHa
UCKNoYMUTENBHO Ha onnaTy Yenyr MpoBarigepa 1 He NOSNEXNT BbIBOAY Ha pekBu3auThbl MNMnaTtenbLuymka.
12.7. MNokasatenb 4OCTYNHOCTU YCMYyrn HEe MOXET BKNtoYaThb B cebsi BpeMs, 3aTpadeHHoe Ha
npoeegeHne nobbix TEXHUYECKNX paboT, 0 KOTOpbIX AGOHEHT Gbin NpouHgopMmnpoBaH nNo KaHanam
cBs3u [NpoBarigepa Ao Havana Takux pabot cornacHo n.3.1.3 HacToswero [Joroeopa.

13. QAEACTBUA HENPEOQONUMOW CUNbI

13.1. CTOpOHbI 0cBOBOXOAKTCSA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE WUIN MOJTHOE HEUCTONHEHWE
06s13aTensLCTB No HacTodlemy ,El,oroaopy, Bbl3BaHHOE 0OCTOATENLCTBAMM Herlpeop,onwmoﬁ CuUnbl,
BO3HUKLLMMUM Nocrie ero 3akntoyeHust. K Takum obctosTenbctBam, B HaCTHOCTU, CTOpOHbI OTHOCAT.

aBapum, noerekwne 3a cobon HapyLLeHne LenocTHocTu cetu MNposangepa;
OTKIOYEHNE ANEKTPONUTaHUS akTMBHOro obopynoBaHusi cetu MNpoBarniaepa;

CTUXNNHbIE 6eacTBuUS;

NPUPOLHbIE N MPOMBILLNIEHHBbIE KAaTacTpodbl;

TeppPOPUCTUYECKME aKTbl;

BOEHHbIE OENCTBUS;

rpaxgaHckune 6ecnopsgku;

NPUHSTUE OpraHamMu rocy4apCTBEHHOM BNAaCcTU UM opraHaMyM MECTHOro caMoynpaBneHnst
aKTOB, COAEpXalUnX 3anpeTbl UMK OrpaHUYEHNsT B OTHOLIEHUW AesaTenbHocTM CTOPOH no
HacToswemy [lorosopy;

WHble 0BCTOATENLCTBA, KOTOPbIE HE MOTYT ObITh 3apaHee npeaBuaeHbl UM NPeaoTBpaLLEHbI
AenarwT HEBO3MOXHbIM UCMOSNHEHNe o0basatenbcTB CTOpoH no [Jorosopy.



13.2. Mpu HacTynneHn ob6CcToATENLCTB HENPEOAONMMOWN CUrbl 06e CTOPOHBLI 00SA3YIOTCA YBEAOMUTD
ApYr Apyra o HacTynneHue Taknx obCcToAaTensCTB nocpeacTsam obpalleHms Yepes TUKET-CUCTEMY UNnn
NMMCbMEHHOIO yBeAoMINeHNsa Ha agpec AboHeHTa unu lNMpoeangepa.

13.3. lNpu HacTynneHnn o6CTOATENLCTB HENPEOAONMMON CUSbI, MPENATCTBYIOLLMX UCMOMHEHNIO
006s13aTenbCTB No HacTosweMy [loroBopy, Cpok BbiNonHeHUs CTopoHaMuy Taknx 06513aTensCTB
nepeHoOCUTCs copasMepHO BPEMEHN OENCTBUSA TakUX OBCTOATENBCTB, a Takke BpeMmeHu, Tpebyemoro
ONs1 yCTpaHeHns X NocneacTBuii, HO He bonee 60 (LecTnaecaTn) kanengapHbelx gHen. B cnyyae,
ecnum obcToATeNnbCTBa HENPEOZOMNMMOMN CUITbl MPOAOITKAKT AENCTBOBAaTL Oonee yka3aHHOro CpokKa,
nnbo korga npu nx HactynneHun obemm CTopoHam CTaHOBUTCS OYEBUAHbBIM, YTO OHU ByayT
aencTteoBaTtb 6onee atoro cpoka, CTopoHbl 0653y0TCA 06CYaUTH BO3MOXHOCTY ansTepHaTUBHbIX
cnocoboB UCNonHeHnst HacTosiLwero [loroBopa unu ero npekpaweHms 6e3 Bo3meLLeHns yobITkoB. [pu
atom lNMpoBangep 06s3yeTca Bo3aBpatuTb ABOHEHTY HEMCNOMNb30BaHHbIE MO [1oroBopy AeHEXHbIEe
cpefcTsa.

14. CPOK OEACTBUA, USMEHEHME YCNOBWUX U NPEKPALLEHUE 0JOFTOBOPA

14.1. B cny4ae BHeceHust uameHeHun B [Joroop MpoBaiigep nyonvkyeT HacCTOALMIA OTOBOP Ha
odmumansHoM canTe. ABOHeHT BepeT Ha cebsi 0bs13aTensCcTBa CaMOCTOSATENBHO CNeanThb 3a
aKkTyarnbHOW Bepcuen JoroBopa okasaHus ycnyr. B cnyvae Hecornacmsi AOOHEeHTa C BHECEHHbIMM
N3MEHEHWsIMUW, OH BrpaBe B O4HOCTOPOHHEM MOPsiAKE OTKa3aTbCs OT UCMONb30BaHUSA yCnyr
Mposangepa. MNpogomkeHne NoOnNbL30BaHUA YCnyron nocre uameHeHns aencreytoero [lorosopa
OyOeT paccmaTpmBaTbCs Kak cornacue ¢ BHECEHHbIMU U3MEHEHUAMW U AOMNOMHEHUSMM.

14.2. [loroBop MOXET ObITb pacToprHyT B fto6oe Bpems no cornatieHntio CTOpoH, B TOM YUCIIE U B
cnyyae Hecornacust AGOHEHTOM C HOBOW pefdakuuner 4orosopa.

14.3. MNpwu HapyLweHun ogHon n3 CTOpPOH ycnoBui HacTosiwero [jorosopa apyras CTopoHa nmeet
npaBoO Ha OAHOCTOPOHHee pacTopxeHune [lorosopa, 0 YeM NMMCbMEHHO (BO3MOXHO 3NEKTPOHHbLIM
nMCcbMOM Mo e-mail nnu TukeT-cuctemy) ysegomnsaer CTOpOHY, HapyLmBLLUYIO ycrnosus [lorosopa.
14.4. loroBop BCTYMAET B CUIy C MOMEHTA €0 3aKITOYEHNsT U ENCTBYET B TEYEHME ABEHAALATU
mecsiues. Ecnn Hu ogHa 3 CTOpoH 3a TpuauaTb AHen 40 UCTEeYeHMs cpoka HacTosLwero [lorosopa He
onosecTuna Apyryto o XenaHuy pacToprHyTb Unu nepecmoTpeTtb [loroeop, ero oencrene
aBTOMAaTM4eCKku NpoasieBaeTcsa Ha CregyoLWmii CPoK, NPUYEM KONMYECTBO TakUX NPOASIEHNN He
orpaHu4eHo.

14.5. [loroBop ocTaeTcs B cune B criydae M3mMeHeHus peksuantoB CTOPOH, U3MEHEHUS KX
yupeauTenbHbIX JOKYMEHTOB, BKMOYas, HO, HE OrpaHUYMBasiCb, M3MEHeHNeM COBCTBEHHMKA,
OopraHu3auMoHHo-NpaBoBor chopMbl 1 ap. B cnyyae nameHeHus peksmantoB CTOpOHbI 0693aHbI B
10-OHEBHBIN CPOK YBEAOMMUTbL 06 3TOM Apyr Apyra NOCPeACTBOM MHAOPMALMOHHOIO OMOBELLIEHUS.
14.6. AGOHEHT nNpu3HaeT no HacTosiemy [1oroBopy HOPMANYECKYIO CUIY CKaH-KOMWUA JJOKYMEHTOB 1
3MNeKTPOHHbIX AOKYMeHTOB NpoBangepa, cchopMmmpoBaHHbix [poBariaepom, bunnvHr cuctemon mnu
onybnvkoBaHHbIX Ha canTe NpoBaraepa (qoroBop odepTa, Npanc NUCTbI, MpaBuna NpegoCcTaBneHnst
YCNyT, CYETA, aKTbl, aKTbl CBEPOK U ApYyrMe) HapaBHe C AOKYMEHTaMMu, UCMOMHEHHBIMU B NPOCTON
nMcbMeHHon dopme. [Inst obMeHa JOKyMeHTamun MOXeT ObITb UCNOMb30BaHa TOMNbKO 3MEKTPOHHas
noyta AboHeHTa, 3apermctpupoBaHHas B bunnuHr cucteme lNMposangepa.

14.7. B cny4ae BO3HUKHOBEHMS Y CTOPOH COMHEHWI B MOMYYEHUN U/MNN OTNPaBeHnM COO0LLEHUI NO
3MNEKTPOHHOW MoYTe U APYrMM OEWCTBUSAM, CBA3aHHBIM C MCMOMb30BaHMEM MHTEP(ENCOB
MpoBarigepa, 4OCTOBEPHBLIM LOKA3aTENbCTBOM NEPEUMCEHHbIX Bbille cobblTui ByaeT ABNSATHCA
nHdopmaums, cogepxallascs y lNposangepa v xpaHnmas B pannax bunnuHr cuctemsi,
oTnpaensemble AGOHEHTY Yepes3 cMcTeMY NOAAEPKKW NoNnb3oBaTenen.

14.8. INpwu xenaHne AGOHEHTa NpeKpaTUTb Ucnonb3oBaHue ycnyr Nposaraepa AGOHEHT
[ononHnTenbLHO yBegoMnsieT NpoBangepa o xxenaHum NpekpaTuTb UCNoNHeHne 06s13aTenbCTB No
HacTosawemy [loroBopy He no3gHee, YeM 3a 10 (aecatb) AHEN A0 AaThl Npeanonaraemoro



npekpaLleHns BbINOMHEHNsI CBOUX 06A3aTeNbCTB Yepe3 TUKET CUCTEMY MUIN MHBbIM cnocobom 3apaHee
OroBopeHHbIM Mexay ABoHeHToM U NpoBangepom.

14.9. B cnyyae JOCPOYHOrO pacTopXXeHUs HacTosiwero [loroBopa no cornaweHno CTOPOH
Heuncrnonb3oBaHHble cpeAcTBa Bo3BpalaoTcd AGOHEHTY B TedeHne 14 paboumx gHeEN Tem xe
cnocobom, KOTOPbIM OHWM NOCTYNUNM Ha cyeT NpoBanaepa. Bo3BpaT AeHEeXHbIX CPEACTB Ha CYET
ABoHeHTa Npon3BoANTCS TOMbLKO 3a MOSHbIE HEMCNOMb30BaHHbLIE MecsLbl yenyr MNposangepa.
MonHbIM MecsLeM cumTaeTcs BUNNNHIOBLIN MecAL,.

,D,OI'IOJ'IHVITGJ'IbeIe cormaweHuna mexay CTOpOHaMI/I

Peructpauus B BunnuHr cucreme - nM4YHOM KabuHete MpunoxeHne Ne1

1. MNpwn pernctpauum B cucteme JInuHoro kabuHeta no agpecy https://auth.serfstack.com Mposangep
He 3anpaluvBaeT NMYHbIE U NONb30BaTENbCKME AaHHbIE N HE NPON3BOAUT X 06paboTky B
obszarenbHOM nopsigke.

1.2. AGOHEHT MOHMMAET N NPUHMMAET BCIO OTBETCTBEHHOCTb NPW perncrpauumn B cucteme 6e3
yKasaHus naeHTUUKaALNOHHbBIX AaHHbIX, B Cy4asX yTepu OOCTYMNa K akkayHTy Unn B3rioMa akkayHTa,
nocrnegytoLiee BOCCTaHOBINEHNE akkayHTa He NPOU3BOAMTCS.

1.3. MNpoBarigep Npon3BoauT BbIGOPOYHYHO MPOBEPKY MOSb30BATENbCKMX U YYETHBIX AaHHbIX. B
cnyyasax obHapyxeHusa ncnonb3osaHus “VPN” nnu 6paysepo “TOR” lMpoBangep MOXET 3anpocuTb
JaHHble onga Bepudmrkaunm nnatenblmka cornacHo n.3.3.3. HacToswero [loroBopa, a Takke
yCTpaHeHue HapyLieHus nocpeactasom oTtkrntoveHms “VPN” unu 6paysepa “TOR” n nocneayiollen
MOBTOPHOW aBTOpM3aLun B IMYHOM KabuHeTe.

1.4. B cnyyae oTkasa oT Bepudmkauumn gaHHbIx nnarenswuka lNpoBangep Bnpase oTkasaTb B
obcnyxnBaHum 6e3 Bo3BpaTa cpeacTs.

Mopspok 3aknyeHUs aoroeBopa MpunoxeHune Ne2

1.1. Mocne n3bsaBneHnss AGOHEHTOM XXenaHus noryyartb onpeaeneHHble Ycnyru, ua
npegocTtaenseMblx NpoBangepom, CTOpOHbI 3akntoyatoT [Joroeop.

1.2. [loroBop MOXET 3akntounTb noboe urandeckoe 1 puamyeckoe nuuo nn MHANBUAYanbHbIN
npeanpuHUMaTenb, No 3apaHee 3arnosTHeHHbIM AaHHbIM npoduns B JInyHom kabuHeTe, nnbo
npegcraBuTeNb KOPUOUYECKOTO NnLa Mo NpeabsBeHny JaHHbIX, AAOLWMX NOFTHOMOYMS AaHHOMY
npeacTaBuTenNto Ha 3aknioveHne Jorosopa.

1.3. C AGOHEHTOM, nMeLLMM 3aa0MmKeHHOCTb nepea Nposariaepom, [1oroBop 3akntodaeTcs TonbKo
nocrne BbinnaTbl AaHHbLIM ADOHEHTOM CyMMbI Aonra. Ycnosusi BoO306HoBNeHus [JoroBopa
onpeaenstotca Npoeanaepom.

1.4. Mopsigok pacyeToB Mexay AGOHeHTOM v NpoBanaepoM yKasblBaeTCsl B TEKCTE HACTOSILLETO
[oroeopa.

Ocobble ycnoBusi npefocTaBrieHus ycnyr MpwunoxeHune Ne3



1. MNpoBarigep ocTaensieT 3a cobow NpaBo NPUMEHSITbL OCOObLIE YCINOBMS NMPeaoCTaBNeHus Tex unm
WHbIX BUAOB YCIyT.

1.1. Anga TapudHbIX NNaHOB apeHabl BUPTYyarnbHbIX BblaeneHHbix cepsepoB (VPS, VDS)
NPUMEHSAOTCH CneayoLwmne yCcrnoBus:

®  CKOPOCTb MOAKIKOYEHUS K CETU MHTEPHET He Bonee 100M6uT/c 6e3 rapaHTUPOBaHHOWM
NPOMYyCKHOM CNOCOBHOCTY BXoAsLLero/mcxogsaLlero Tpadguka. llog ckopoCcTbio NOAKNIOYEHUS
NMOHMMAaETCs BXxoadaLas unu ncxogswas ckopoctb Ao 100M6uT/c 6e3 MnHMMansHoro nopora.
Mop HerapaHTUPOBAHHOW MPOMYCKHOW CMOCOOHOCTBI0 MOHUMAETCS BO3MOXHOCTb KornebaHums
CKOPOCTM noakntodeHns ot 1Méut/c go 100M6éuT/c.

e OrpaHnyeHune ncnonesosaHme CPU (npoueccopa) He 6onee 6000000000 eauHumy
MPOLECCOPHOro BpEMEHMW B Yac, COMMAacHO CTaTUCTUKE NaHenun ynpaBneHns BUpTyarbHbIMU
BblOEMNEHHbIMU CEpPBEPAMM.

e OrpaHnyeHue Ha ncnonb3oBaHue auckosoro maccuea (Onepaunn BBoga-BbiBoaa, |IOPS) He
6onee 200M6uT/c B Yac.

1.2. [Ing Bcex TapuHbIX NraHoB, nognagaroLnx Noa KaTeropuio «BUPTYyarbHbIA cepBep»:
3anpeLleHo 1cnonb3oBaHWe nporpammHoro obecneveHns ansi céopa («mariHuHrar) BitCoin n apyrux
kpuntoBanoT. [poBanaep Brnpase oTkazaTb AGOHEHTY B NPeAOCTaBNEeHNN YCNYT NP BbISBIEHWN
(hakTa yCTaHOBKM U NCMOMb30BaHWUA AaHHOIO NPporpaMMHOro obecneyeHus.

3akas Ha ycnyru MpunoxeHue Ne4

Mpunoxexne ByaeT chopmmpoBaHo B COOTBETCTBMU C Bawimm 3akasom.
LleHbl Ha ycniyru

Tapud

CToMMOCTb YCTaHOBKM (pa3oBo)

CtommocTb Ha nepuog 1 mecsy

CanTt ucnonnutens: https://serfstack.com
Pepakuua ot 9 mapta 2024 r.




